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6RFLDO OHGLD FDQ EH DQ LQFUHGLEO\ SRZHUIXC
WR SURPRWH \RXU RUJDQLVDWLRQ $W WKH VDPI
LQFUHGLEO\ FRQIXVLQJ DQG GLIILFXOW WR PDJ[L
EHVSRNH WUDLQLQJ VHVVLRQV GHOLYHUHG HLW
SURYLGH \RX RU \RXU ZLGHU WHDP ZLWK WKH WHF
UHTXLUHG WR PD[LPLVH WKH LPSDFW RI \RXU VR

$@OARVE HHW LDIQIQT 6HUYLFHV DUH EHVSRNH DQG LOGIVIGXD@®
FXUDWG E\ RXUGHWI QDWIG 7WDIQIQJ / HDG 3HWMU$ QGUHZ V DIRWP HU
WDFKHUZ W\ HDW/RI H SHUHQPH GHOYHUQJ VRADCP HGID

WDIQIQ) 3HWIUDOR FROVX@V Z W WH 8 QYHUMW RI ([ FMUDQG LV
FXUHOW) Z RINQJ Z I WHP RQDO DWMY/0 RGX®! GHOYHUQJ
GPXUHV DQG P DQDILQ) WH FXUHQAP RGX®! FRXUH P DWIDEY DOG

DWHWP HOWRUMUD

-QWURWZHHW V WUDLQLQJ VHUYLFHV UDQJH IUR
LQGLYLGXDOV RU VPDOO JURXSV WR ODUJH VFD
ZH ZLOO DGYLVH RQ WKH EHVW DSSURDFK IRU \R

777 IOARE HHWFRP
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e SYDLODEOH RQOLQH

e &KRRVH EHWZHHQ D
RIl VHVVLRQ RU K
FRQWLQXRXV WUDLQ
RYHU D WLPH SHULR
FKRRVLQJ

e $O00 VHVVLRQV LQFO
DFFRPSDQ\LQJ UHVR
VHVVLRQ UHFRUGLQ.

e PRQWKV RI H[SHUW
LQFOXGHG

e )RU LQGLYLGXDOV R
JURXSV XS WR SHR

KDW WR H[SHFW

o $ XQTXHRSSRUXQW |RUSHIRQDOVHG 6RADX HEADWDIQIQJ 3URUVR WH
VHWIRQ\ RX Z L@HAHYH D TXHWMRQQDILH HQDE@] RXUWDP \R SOQ D\BIERUHG
VHWIRQ EHVSRNH R \ RXUQHHGV

o $OFROMQWBIERHG VR \ RXUEXVIQHW \ RXUBUI HMDXGIHOFH  \ RXUSHIRQDO
IXP EQQ EGANV DQG FKD@IQI HV

e $QDOVVRI WHOMMW P RWIP SRUBQASRADA HGID |HDWUHV IRU\ RXU
EXVIOHW

e 7SV WAV IGHDV\R KHS \ RX [QRUHDVH\ RXUBRADM HGID SIMWVHORH  VXFRHW
DQG KHS \ RX KIVW RXUSHWRQDOMLI HW ) RUH DP S® VDBV Z HEVW WD | LE
EWDQG DZ DUHQHW HW

e <RX Z @BDYH QRAMWIZ WK QHZ NQRZ BIGIH EXWD QHZ DQG DFKLHYDE®I SOQRI
DPARQ

e  $ORQIH VHWRQV DUH IHFRUGHG P HDQIQJ \ RX FDQ DFFHW WH WDIQIQJ DIDIQ
DIDIQ Z KHQHYHULMWXIW\ RX

e P ROMVRI H SHUADIWUDH VR HQUXUH\ RX WA RQWDAN DQG WD XSGDWG
UHIDUEQI H AWQJ FKDQIHV DQG QHZ | HDWLHV

+DGD\XSHE \RADCP HAD Z RINKRS Z W 3HM "WZ DVH WHP HY Z HORU DQVHG DX
SHIJHAD VBLRHG R P\ QHHGV : HFRYHHG ) DRHERRN DQG"QWRILDP LQGHSW D@P \
TXHWRQVZ HHDQVZ HHG DQG P DQ. DUHDV FRYHHG WDW KDGQWHYHQ FRMGHHG” KDYH
NRLOHG WHVAKRRCR! VRAIDCP HAID Z KIFK Z L@EHIQYDOXDE®! DQG Z ROAKHMAMVR GR
IXUNHUZ RINKRSVI RURKHUVRADCP HAD SOWRLP V” Z DQNR W 1O WH I XVMUH 7KLY

Z RINKRS KDV JLYHQ P HWH NQRZ B1GIH DQG FRQIGHIAH” QHHG VR VKFFHWX@ P RYH
IRZDUBVZ W P\ EXMCHW +LIK® UHFRP P HOGHS

) DFHERRN 5 HYLHZ
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~Q SHU/RQ RURQMXH

3MWOXP 7DLOLQ]

KRXUW/ Rl VRAHDCP HGD WDLQIQJ
[ KRXUWHWRQVVSUHDG DARWDWP HVSDQRI \ RXURKRRVQJ
SROMMMAUWXSSRUNMHHGEDAN  DXGW WURXJ KRXVWAKH WDIQIQJ GHOYHY

e 9$7 IRURQH DMWAQGHH Z W DQDGGMRQDGE  SHUDGGIMRQDO
DWHQGHH SDIMAQGHHV QHHG VR EH ILRP WH \VDP HFRP SDQ\ @

* RGB 7WDLOLQJ

e 9$7 IRUD  KRXUEHVSRNHWDIQIQ] VMWMRQ | RURQH DIMAQGHH
e 9$7 IRUD  KRXUEHVSRNHWDIQIQ] VWMRQ | RUVE R DAMQGHHV
e 9$7 IRUD  KRXUEHVSRNHWDIQIQ) VHWIRQ | RUWUHH DIMAQGHHV
e 9$7 IRUD  KRXUEHVSRNHWDIQIQ] VHWWRQ | RUIRXUDWMQGHHV

) RUILYH SHRS® RUP RUH S®IDVH FRQVLGHU D VRFLDOP HGLD Z RUNVKRS
3 BIDVH QR VKHUH Z LAOEH DQ DGGMRQDOH] SHQVHV FKDUIH | RUDQ\
WDLQLQJ VIKDWLHT XLLHV WDYHORI P RUH WDQ RQH KRXUILRP 7 DXQVRQ

2 XUUHAKIW HQAMDP 1Q 6RP HIHAZRXQIN &RXQACKDG DQH WHP HD XVHXODQG
IXQ VAWRQZ W "QARE HHMWWZ DVP DGHYHY UHBIYDQWR XVDQG \WH. JDYHR P XFK
WRXIKWKCDGYLFHDQG\R P DQ\ LGHDVVR\BINHIRZ DUG 7KHRYHMHZ Rl WHRWHU

P DIQ\RADCP HAD SOMRP VZ DVYHY KHSIXDQG Z L@KHS XVIQ SOQQQI RXUQH W
IMSVRQFHZ HSWRIUHWILRP ) DRHERRN

BRP HUHWERXQW &RXQA.O
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2 XUH SHUWWDP  Z LOIDIVH Z IW

\ RX VR XQGHUADQG \ RXUXQITXH
WHTXIUHP HQW EH RUH GHYHBSIQJ

DQG GHOYHUQJ D EHVSRNH
Z RINKRS WDWDGGUHWHV\ RXU

VSHALLE QHHGV

:KDW WR H[SHEW

e $ EHVSRNHZ RINKRS WWIERUHG VR \ RXUVSHALLF QHHGY WYP EQ@J EGRYV  WWUHW

e $ TXHWMRQQDUH VHOWR DADWHQGHHY SURUWR WH Z RUINVKRS VR HQDE®I D

SHUIRQDOMHG Z RINKRS WR EH SOQOHG 7KLY GDGV W D G HIHMWDWG VAWMRQ
VWIARUHG VR WH DELOV GIYHY RI HYHUY RQH 1Q WH WRRP

e 71SVWHW VADMILE IGHDV\R L.OFUIHDVH\ RXUBRADA HGID SUVHORH  VXAPHW

e 2 XUDWRADMG LHVRXUAHV IQFOGIQI I X@HARUGIQ) | RURQEH VHWRQV

e $ WUHRUV[ KRXUZ RUWKRS GHOYHUHG DW RXUSUHP IMHV RURQEDH

o $QIOMDPAYH IOVSIUQ)  1XQVHWRQIX@RI DPRYIMHY JURXS Z RUN DQG @vH
GHP ROWMDWRQV

e ' MAXWRQRI IQGYIGXDO FRP SDQ\ Z IGH6RADM HGD P DINHWQI SOQV

e ' MPXWRQ ZKHHDSSIRSUDM RI \ RXUBRADM HGID SRR

e 2 SWRQDOEXWHFRP P HQGHG DIVWWIUFDUH VHUYLEH VR HQVXUH D@DWHQGHHY FDQ W
XS VR GDW DQG VXSSRUMG |RRZ 1QJ WH VHWRQ

0\ EUH ZDVF®DU ” Z DOMG D FRXWH GHMIQHG \R H SOIQ FBDUD Z KDWSRADA HAD P HDQV\R
WH 6XSHY DRKWIQGXWL Z K\ Z HVKRX@ XVH MDQG Z KDWMP HDQVVR RXUEXVGHW : W
GHBUIDWV WDQILQ LQ DIHDQG H SHIHFHIWZ DVD Z IGHFRP S®[ EUH ” Z DVNHHQWR FUHDMD

Z RINKRS WDWZ RX@ | REXVRQWHNA. DUHDV LQYROH RXUFRP SHAYRUVAADQG EH QM DRRYH

"QARE HHANRARQD XQGHIAMRG WH EUH EXWEHDIYHHG IWR SHIHRARQ KRGIQJ WHURRP  |RUWE
HMWHGD QRP HDQIHDWZKHQ\RXKDYH  SHRS®IJGHG VR WHUP RELBN " Z RX@G KDYH

QR KHVVMRQ LQ UHFRP P HOGLQI "QARE HHADQG WH | DRAWDWAYHY GHBUDWLY QRZ SR
FRUGHM® Z W D | DUIUDMUIXQGHIMEQEQ] LVSURR! Rl KRZ. \IXFRHW XOMH FRXUHZ DV

5LFKDUG 6KHDG %L HW <DRKW %4 RNHLDI H 6D®NV DQG 0 DINHQI 0 DODIHU
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~Q SHU/RQ RURQMXH

KRXU: RWNWKRS

9%7
9%7
9%7

e JRUXSWR DWQGHV
e JRUXSW DWMQGHV
e JRUXSWR DWMQGHV

® @ @

KRXU: RWNWKRS

9%7
9%7
9%7

e JRUXSW DWQGHV
e JRUXSWR DWIQGHV
e JRUXSW DWQGHV

® @ @

) RUIHZ HUWDQ | LYH DIWQGHHY S®DVH FROMGHUD 6RADM HGD 7WDIQIQJ 6HWRQ

3GDVH QRW WHUH Z L@EH DQ DEGIMRQDCH SHQVHV FKDUIH IRUDQ. WDIQIQT WDW
LHTXILHVWDYHCRI P RUHWDQ RQH KRXUILRP  7DXQRQ

" DSSURDFKHG "QARE HAAZ I D YIHZ \R GHDYHIQ)  WDIQIQ) HYHOW DRLRW\WH FRXQW VR XSWN.O
WH SUR HWRQDCRUFNHAGHYHERSP HOWZ RIN RUFH UHVSROME®! I RUIURZ 1Q) SDUAASDWRQ LQ WH
\SRUV) LRP WH YHY WBUNQRRE HHAZ HHH WHP HD VIXSSRUAH DQG KDSS\ R YMWDOFRUWHY/R
WHFRXQM $IWUVRUA) GDMY WH HIDIHG Z 1M DOMH IQAYIGXDOHMRQ BDGHY Z KR
VXSSTHGWHP Z W VRP H GRFDCFRQWM WDQG VHAKS WH VHD DWHAP HIWTXHWRQGDILHV\R
"QARE HHNFARXG BIBUWH FROMMR HDFK VHMRQ

7KH IHHEEDAN KDV EHHQ H FHIQWURP  DAMH HYHOW DQG E\ WHHQG Z HGKDYHWDIQHG LQ H FHW

R @I "P VXUHWHFURNHAQGX\VA Z [@FDARQ "QARE HAADI DIQ LQ WH I XVUH VR FROAMDXHWR
GHYHBRS RXUMBI | LOWHMIQUIFDQFHR! XMQJ VRADCP HAD HIHARYHD

-RH" DB 5HILIRODO<RXVIK 3DUAASDVIRQ ([ HFXVIYH 6RXVIK &HQWDO ( QUMQG DQG: DBV
SUFNHW/RDW



7KDQN \RX IRU GHOLYHULQJ WKH WKUHH IDQWL

VHVVLRQVY - YH UHFHLYHG VRPH UHDOO\ SRVL

ORRNLQJ IRUZDUG WR VHHLQJ DQ XSOLIW LQ DF
WKH - QWURWZHHW ZD\

$CUHQYXLODQG 0 ' / 0 DUQDV +HDGRI 0 DUINHQJ

—Z RX@ @\HWR D\ D+8* ( WDQNV I RUWH H FHBIQWERADA HGID 7WDIQIQ]
: RUNVKRS WDW RX GHOYHIHG \R RXUMIT RQ W) HELXDU —YH QRWHHQ
WHWDP DVHQIDIHG QD Z RINWKRS RUVSHDN VR SRVMYH® DERXVD
WDIQIQ) GD\ @HWH GIGRQ DQG IRMRZ LQJ WH GD\ Z W\ RX ERW

7KHWDP U-D@ YDOXHG WH LQIRUP DARQ SLRYIGHG DQGWH Z D\ 1Q Z KIEK W
Z DVSUAVHOMG VR P XK H FHBIQWFRQWQWKIOW WEV  WIFNV SLRYIGHG
EXWQ VXPK DQ HDV VR XQGHUAMIQG |RLP DWS$V D UHVX®RI WH GDLOIQI RQ
WHGD  WH FROMQUMDALY EHQJ VKDUHG RQ WH &RXQW %RDUGV FKDQOHY
DRQJ Z I WHWP 1QJ Rl WH SRW HQIDIHP HOABIYHY FDQ@ R DPARQ H\W

KDV DQYDWD [P SURYHG DQG WLV IV WAMEP HQWR WH H FHBQWADIQLQ
SWRYIGHG —UHD® GRN IR DUG VR VHHQI KRZ WH &RXQW %RDUEV XVH WHU
UHVSHPWYH FKDQOHM VR HQI DIH Z I WHUDXGHQAHV GUYH LOMUAVADQG
FROYHUAMHULQM DPARQV [OR MIQ XSV QHZ  SDUARLSDOQW | RUWLY
VXP P HY/ 1 DARQDCBLRIDP P HV

2 QFHDIDIQ P DQ\ WDQN\VIRUDQ H FHBIQWADIQIQ) VMMMRQ DQG —KRSH R
VKDUH | XUMHUH SHUHORHV Z IW -QARVE HHWQ WH | X\XUH

— KDYH XVHG -QWURWZHHW IRU WUDLQLQJ LQ
PRYHG WR ([HWHU 6FKRRO - ZDV YHU\ NHHQ WR
XSVNLOOLQJ WKH GHSDUWPHQW 3HWH LV LQFU
WKH VXEMHFW DQG YHU\ TXLFNO\ HQJDJHV ZLW
WKHP DW HDVH 7KH WKUHH KRXUV IOHZ SDVW L
FUHDWLYLW\ - FDQ DOUHDG\ VHH UHQHZHG HQ

ORRN IRUZDUG WR WKH VRFLDO PHGLD FRQW

/1 : LQDP V ([ HWAUBFKRRO
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	1-2-1 sessions for individuals or small groups
	Large scale group workshops
	Delivered online or in-person

