
SOCIAL MEDIA
MANAGEMENT

AN INTROTWEET SERVICE



At Introtweet we understand the demands you face with the day-to-day running
of your business and that making time for social media can be hard. Our Social
Media Management service offers a convenient solution. High intensity social
media input from us, low input from you! Our team will plan a suitable social
media strategy for your business and will execute this week on week ensuring
your business enjoys the success from social media that you deserve.

WHAT YOU CAN EXPECT FROM THIS SERVICE

Implementat ion  o f  a  s t rategic  Soc ia l  Media  p lan  o f  act ion .

A  h igh- intens i ty  Soc ia l  Media  presence ,  inc luding weekend and
evening post ing ,  response  and engagement .

Content  creat ion  v ia  your  webs i te ,  b log  posts ,  news  s tor ies ,  t rending
events ,  Nat iona l  Days  &  v ia  your  da i ly  &  bus iness- re lated  spontaneous
act iv i ty !  

Implementat ion  o f  the  best  per forming technica l  Soc ia l  Media
features .  Say  goodbye  to  Hootsu i te  and he l lo  to  better  resu l ts !

Engagement  wi th  your  target  audience  through advanced use  o f
re levant  features  &  our  top  Int rotweet  t r icks .  

Choice  o f  monthly  ro l l ing*  or  long term contracts .

*after your init ial  6 month sign-up

Increase  o f  your  bus iness '  on l ine  presence  v ia  increased webs i te
t raffic ,  increased Soc ia l  Media  fo l lowers  &  h igher  engagement  leve ls .

Deta i led  research  and ana lys is  o f  your  bus iness  and target  audience
to  ensure  tone  of  vo ice  and content  i s  on  the  mark !

Cont inuous  monitor ing  of  incoming messages  and engagement



W h a t  m a k e s  I n t r o t w e e t  d i f f e r e n t ?

Working with Introtweet will feel like having a full time member of your
own team that is devoted solely to your social media activity, but at a

fraction of the cost of employing.

Our  USP -  Soc ia l  Media  i s  a l l  that  we do  at  Int rotweet .
I t  i s  not  an  addi t iona l  serv ice  in  the  midst  o f  other
spec ia l i sms ,  i t  i s  our  pr imary  focus .  Th is  focus  means
we are  spec ia l i s ts  in  soc ia l  media  and know everyth ing
there  i s  to  know to  grow your  accounts .

Unwaver ing standards  -  Int rotweet  i s  a  team of  former
teachers  and th is  grounding ensures  the  teams '
s tandards  o f  research  and copywr i t ing  never  waver .  

Exper ience  -  Int rotweet  has  been running for  over  8
years ,  which  in  the  wor ld  o f  soc ia l  media  i s  a  long
t ime!  Those  8  years  have  been spent  post ing and
per fect ing soc ia l  media  s t rategies  and the  team is  now
happy to  have  at ta ined expert  s tatus  in  a l l  th ings
soc ia l  media .   

24/7  devot ion  -  Int rotweet  runs  your  accounts  as  i f  they
were  the i r  own,  monitor ing outs ide  o f  normal  work ing
hours  and of fer ing  an  unr iva l led  leve l  o f  intens i ty  to  the
serv ice .  



W h o  i s  t h i s  s e r v i c e  f o r ?

There is no question that social media is a tool that can aid any business,
but many businesses do not have the time or inclination to manage it

themselves.  That's where we come in!

Businesses  who know that  soc ia l  media  i s  an  important
e lement  o f  the i r  market ing p lan  but  s imply  don ' t  have
the  t ime or  inc l inat ion  to  manage i t  themselves .  

Bus inesses  who do  not  have  the  technica l  conf idence  or
knowledge to  manage the i r  channels  e f fect ive ly .   

Bus inesses  who know that  soc ia l  media  i s  important  to
the i r  bus iness  but  d is l ike  us ing i t  themselves !  

Those  bus inesses  look ing to  rest ructure  how they  work
and don ' t  want  to  recru i t  an  ind iv idua l  to  manage the i r
soc ia l  media .  Work ing with  Int rotweet  wi l l  fee l  l ike
hav ing a  fu l l  t ime member  o f  your  own team that  i s
devoted so le ly  to  your  soc ia l  media  act iv i ty ,  but  at  a
f ract ion  o f  the  cost  o f  employ ing .

Those  bus inesses  who take  soc ia l  media  ser ious ly .  No
more  dabbl ing ,  t ime for  your  soc ia l  media  to  rea l ly  work !  



W h a t  t o  E x p e c t

Preparat ion  Per iod  -   a  chance  for  the  Int rotweet  team
to ga in  a  s t rong understanding of  your  bus iness  and
create  a  s t rategy .  Th is  per iod  i s  v i ta l  and a l lows  the
Introtweet  team to  work  on :

-  Audi t ing  and amending your  ex is t ing  prof i les
-  Ana lys ing your  bus iness  and target  audience  to
enable  creat ion  o f  a  soc ia l  media  s t rategy .  
-  Ana lys is  o f  your  compet i tors  or  those  who have  a
s imi lar  audience  to  you to  understand your  p lace  in
the  market  and therefore  how to  best  showcase  your
products  or  serv ices .    
-  Shar ing of  example  content  wi th  you and/or  your
team to  ensure  tone  and v isua ls  are  as  they  should  be
before  anyth ing goes  l i ve .
-  Deta i led  behind-the-scenes  work  to  s tar t  the  process
of  growing the  number  o f  fo l lowers .
#EngageToGetEngagement  
-  Unl imited  interact ion  wi th  our  team to  ensure  any
quest ions  are  answered before  the  f i r s t  post  goes  l i ve !

Monthly  Soc ia l  Media  Success  Report  -  these  regular
reports  cover  e lements  such as  Reach ,  Engagement ,
Prof i le  V iews  and Web Tra f f ic  and a l low us  to  make
deta i led  recommendat ions  on  an  ongoing bas is .  

*Please note a 6 month minimum sign up is applicable for al l  levels of our
management service.  Please get in touch if  you would l ike further details .  



Pricing
 
 

W e  offe r  b e s p o k e ,  G o l d  o r  S i l v e r  s o c i a l  m e d i a  m a n a g e m e n t
s e r v i c e s  a l l o w i n g  y o u  t o  c h o o s e  t h e  l e v e l  o f  i n t e r a c t i o n  t h a t  i s

p e r f e c t  f o r  y o u r  b u s i n e s s .

High intens i ty  Management  wi th  10  posts /week on  a l l  chosen
plat forms  inc luding regular  audience  engagement  &  weekend

interact ion .  
 

2  Soc ia l  Media  P lat forms -  f rom £430/month +  VAT 
3  Soc ia l  Media  P lat forms -  f rom £475/month +  VAT 
4+  Soc ia l  Media  P lat forms -  f rom £495/month +  VAT

High intens i ty  Management  wi th  5  posts /week on  a l l  chosen
plat forms inc luding regular  audience  engagement  &  weekend

interact ion .  
 

2  Soc ia l  Media  P lat forms -  f rom £350/month +  VAT 
3  Soc ia l  Media  P lat forms -  f rom £375/month +  VAT 

4+  Soc ia l  Media  P lat forms -  f rom £400/month +  VAT

GOLD SERVICE

SILVER SERVICE

*Discounted rates are available for 12 month sign ups when paid up front. Please get
in touch for further information. 



Looking for  something a  l i t t le  d i f ferent  to  our  Gold  or  S i l ver
Serv ice?  We can work  wi th  you to  come up with   serv ice  per fect

for  your  bus iness ,  w i th  the  addi t iona l  e lements  you requi re .
P lease  see  be low for  examples  o f  the  addi t iona l  e lements  that

might  mean you requi re  a  bespoke quote :
 

  -  Post ing  content  7  days  a  week
-  Management  o f  5  or  more  p lat forms 

-  Attendance  at  and l i ve  management  o f  events
-  Regular  pa id  advert i s ing

-  Advanced report ing ,  for  example  wi th  Google  Analyt ics
-  Management  o f  a  Facebook Group 

PRICING
 
 

W E  O F F E R  B E S P O K E ,  G O L D  O R  S I L V E R  S O C I A L  M E D I A  M A N A G E M E N T
S E R V I C E S  A L L O W I N G  Y O U  T O  C H O O S E  T H E  L E V E L  O F  I N T E R A C T I O N

T H A T  I S  P E R F E C T  F O R  Y O U R  B U S I N E S S .

BESPOKE SERVICE

PAID ADVERTISING
We can of fer  the  creat ion  and running of  pa id  advert i s ing  on

any  p lat form as  an  addi t iona l  ext ra  to  your  management
serv ice .  You wi l l  be  invo iced separate ly  for  th is  serv ice  and

charged 20% of  the  cost  o f  the  advert  i t se l f  +  £200+VAT charge
for  advert  c reat ion ,  ed i t ing  &  report ing .



“F inding the  t ime to  come up not  on ly  wi th  content ,  but  engaging content ,
i s  t ime consuming and d i f f icu l t .  Work ing with  Int rotweet  has  saved us  t ime ,
but  most  important ly  they  have  kept  our  brand in  f ront  o f  potent ia l  c l ients .

We would  not  hes i tate  in  recommending Introtweet ,  you ’ve  been a  great
he lp ! ”

 
Fine  &  Country ,  South Devon

TESTIMONIALS

“Our  f i r s t  few months  o f  work ing with  Int rotweet  have  been a  rea l ly
fantast ic  exper ience .  Both  Laura  and Pete  have  created our  Soc ia l  Media

presence  f rom a  s tanding star t  and have  evo lved th is  seamless ly  into  a  very
dynamic  exper ience .  The  posts  that  they  create  on  our  behal f  a re  both

ins ight fu l  and very  creat ive .  Int rotweet  are  ext remely  organised and th is
rea l ly  he lps  when i t  comes  to  prov id ing t imely  and meaningfu l  content .  The
method of  shar ing content  i s  ext remely  easy  and has  encouraged a l l  o f  the

team to  engage and part ic ipate .So  an  ext remely  sat i s fy ing  f i r s t  few months .
I  d id  have  have  some rea l  concerns  in i t ia l l y  that  we would  not  be  ab le  to

generate  any  interest ing  content ,  but  wi th  some guidance  and
encouragement  f rom Laura  and Pete  th is  has  certa in ly  proved not  to  be  the
case .  We have  shared some interest ing  content  and exper ienced some rea l ly
p leas ing leve ls  o f  engagement . In  conc lus ion ,  one  very  happy  customer  and I

would  encourage you to  cons ider  us ing Int rotweet  to  manage your  Soc ia l
Media  serv ices  –  I  promise  that  you won’ t  regret  i t ! ”

 
Steve  Burry  –  Managing Director  –  Dennis  Maps  LTD

“ Int rotweet  have  been fantast ic  in  he lp ing me get  my work  not iced by  soc ia l
media .  In  two months  my stat i s t ics  have  gone of f  the  sca le .The  t ra f f ic

v is i t ing  my Twit ter  and Facebook has  had an  overwhelming response .  They
are  very  organised ;  on  the  ba l l  and pushing me for  new work  to  go  on  l ine . I t
a l so  has  a l lowed me to  concentrate  on  my own work  and not  t ied  to  a  desk .

Been away  for  near ly  three  weeks  in  I re land work ing ;  knowing Introtweet  are
post ing for  me takes  the  pressure  o f f  great ly .  I t  fe l t  l ike  everyth ing was

taken care  o f f  whi le  I  was  away  and never  a  b l ip  wi th  a  lot  o f  people
fo l lowing my da i ly  image/b log .Best  o f  a l l  I  am gett ing  resu l ts  in  Wedding

enquir ies  on  a  weekly  bas is .  The  sk i l l  set  they  have  would  he lp  any  bus iness .
I t ’ s  changed my out look  and a l lowed me to  concentrate  on  my work ! ”

 
Clayton Jane Photography


